Step 1: Login to E-filing website to check if your return for AY 2009-10 has been processed

https://incometaxindiaefiling.gov.in/portal/login.do
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Step 2: Go to “My Account” -> select “E-Filing Processing Status”
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https://incometaxindiaefiling.gov.in/portal/login.do

Step 3: Enter Assessment Year -> 2009-10 and click on ‘Submit’
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Step 4: View Processing Status for your return (see highlighted box below). In case of Refund, go to
Step 5 to check Refund status. In case or No Demand No refund or Demand, await Intimation from
CPC Bangalore
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Step 5: To view Refund Status go to Tax Information Network (TIN) Website :

https://tin.tin.nsdl.com/oltas/refundstatuslogin.htm| and enter PAN and Assessment Year and click
‘Submit’
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Refund Banker

The ‘Refund Banker Scheme,” which commenced from 24th Jan 2007, is now operational for Non-corporate taxpayers assessed in Delhi, Mumbai, Kolkata, Chennai, Bangalore,
3 , F , Pune, Patna, Cochin, Trivandrum, Chandigarh, Allahabad, and Kanpur.

In the ‘Refund Banker Scheme’the refunds generated on processing of Income tax Returns by the officers/ CPC- are to State Bank of India, CMP branch,
Mumbai (Refund Banker) on the next day of processing for further distribution to taxpayers.

Refunds are being sent in following two modes:

RTGS / NECS: To enable credit of refund directly to the bank account, Taxpayer's Bank A/c (at least 10 digits), MICR code of bank branch and correct communication address is
mandatory.

Paper Cheque: Bank Account No, Correct address is mandatory.

.

Taxpayers can view status of refund 10 days after their refund has been sent by the Assessing Officer to the Refund Banker - by entering 'PAN’ and ‘Assessment Year below.
Other Refunds

Status of ‘paid refund, being paid other than through ‘Refund Banker,’ can also be viewed at www.tin-nsdl.com by entering the ‘PAN’ and ‘Assessment Year below.

‘Refund paid’ status is also being reflected in the Tax Credit Statements'in Form 26AS.

FAQ for refund banker

Please enter your Permanent Account Number and Assessment Year for which
status of refund is to be tracked.

[ Per tA t Number (PAN) ABCPE1234F]
[ Assessment Year 20032010 ~

[

Step 6: View refund Status. In case status is ‘dispatched by speed post’ -> track speed post by clicking
on the hyperlinked Speed Post Ref. no: starting with “EY...”. In case ‘Mode of Payment’ is ‘ECS’ then
check your Bank Account for Direct Deposit.
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Status of your tax refund

[ Permanent Account Number (PAN) [ ABCPE1234F
[ Assessment Year [ 2009-2010

Refund cheque ‘ CMPP1234566 ‘ssf“"d cheque dispaiched by speed |, | g 2010‘ EY234567345IN ‘

st

* The date corresponds to the status.
Note:-
1. In case the refund is not delivered to you, please contact your local post office.

For any Payment / Refund related query:
Payment related query -

[ call [ Email |
SBI Contact Centre = —
[ 18004259760 (Toll free) itro@sbi.co.in |

Refund related query -

[ call [ Email |
[ 01242438000 | refunds@incometaxindia.gov.in |

Aaykar Sampark Kendra




Step 7: Or go to http://services.ptcmysore.gov.in/speednettracking/. Enter the ‘Speed Post Ref. no’
in ‘Article Number’ and ‘Date’ in ‘Date of booking’ and click on ‘Track’
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® Track Your EMS Speed Post Article

Get Tracking Information by SMS
Please select the proper category of the article you wish to track from option below

(®) Speed Post articles booked in India for delivery in India (C) ENIS articles booked in India for delivery abroad (2 ENIS article bosked abroad for delivery in India

m

Please enter your Speed PostEMS article mumber and date of Booking to be tracked:
* Corporate customer (BNPL) Article Number Date of Baoking
e
User Name:
Password: Enter Your e-mail ID for getting the delivery = July 2010 =
[ Remember me next time. Information of your Speed Post on e-mail Sun Mon Tue Wed Thn Fi  Sat
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*If you do not have User Name & Password, Please contact the Speed Post Center where your account stands and register yourself for obtaining

SourTser Name agd Password .
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Step 8: View Status of Speed Post delivery -> click on ‘Movement’ to view tracking of article (see
highlighted box below).
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Delivery Information of Articles

|Art::ile Number ” Booking Offu:eH Date Delivered” Delivery Of :e” ‘
[eva3ase7zasin T | ]| Movement
Shipment Information

We are sorry, the status for the Speed Post consignment is unavailable. you may wish to call our Customer Service Hotline : Delhi 1800-11-3388
(tol-free ling), Mumbai 022 2615 6125, Chennai 044 2829 2001, Kolkata 033 2212 0476 , Bangalore 080 2286 7302 Hyderabad 040 2345 3922
Ahmedabad 1800 233 7999 , Pune 020 2612 1570 or call your nearest Speed Post Centre (Telephone numbers are available at Managers )

Track More



http://services.ptcmysore.gov.in/speednettracking/

Step 9: Refund may be verified for correctness and in case of any error, the same may be brought to

the notice of CPC, Bangalore. Intimation sheet will be directly mailed by Speed Post from CPC
Bangalore.
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Delivery | Movement | Domestic Speedpost Centres | Speedpost Managers | International Tracking
The movement particulars |EY234567345IN are as follows:

Date & Time From Office| To Office| E IR ks
06/08/2010 18:53:00MBI-NORTHEAST-14-09 Article Booked|
06/08/2010 18:35:02MBI-NORTHEAST-14-09 NEW DELHI| Article Bagged|
07/08/2010 19:55:46| SP TMO MUMBAI|Bag IS Received|
07/08/2010 20:04:48| SP TMO MUMBAI|Bag IS Received|
08/08/2010 11:27:08| NEW DELHIBag IS Received|
08/08/2010 15-28:29| NEW DELHI| LODIROAD| Article Bagged|
09/08/2010 08:02:28| LODI ROAD{Bag IS Received|

Date and Time noted above are GMT+5.30 Thanks for using Speed Post Track More NEMEeccorost




